
Tzzmrm ad tssqsim x manaya gi tafart 
web n Usrbis n Usnbji Amzgaru: 
http://benestar.gencat.cat/ca/ambits_
tematics/immigracio/servei-de-primera- 
acollida

Ḥuma ad tssnd ktar x usrbis a:

Ssqsat gi lbaladiya nigh dg usqqim 
amsmunan

Nigh ar ttilifun 012 n unjliUmi ittwagg?
I iwdan i dd ittasn zi brra, inni itettrn 
asdurri nigh ḥṭṭu d ughati, imrwal, 
imnnɛraq d imdwal.

Zi yunyu 2016, ixssa ataf qll zg usggwas, 
zggwami i tzmmem gi Katatlunya ḥuma  
ad tstnfɛm s usrbis a.

Mis ittnqam ulaghi ɛla ḥasab ccarika n ttilifun

Tanbaḍt n Katalunya tsswjd dd i 
knniw d knnint ijj n usrbis ittkllaf  

s usnbji amzgaru, s umɛawan ag 
tidbliwin n tmdint, inni ixddmn  
ag iwdan d waṭṭaṣ n tmsmunin 

timussnawin dg igr a.

Iswi n usrbis ad iɛawn iwdan 
ibrraniyn d ikatalnen i dd idwln ar 

tmurt ad awḍn ar timanit  
d umquddi gi tlmmiẓin.

Asrbis n usnbji 
amzgaru
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           Asrbis n usnbji amzgaru  
munent gs twuriwin d taliwin i 
ittrran x min ḥdajjn imnnjla d 
imdwal dg igr n tusna d inghmisn. 
Yudf gs umɛacar, tighuri d uslkin 
i isqqarran ila ḥdd ghrs cway n 
tussna mizi gha izmr ad yidir,  
ad ixdm gi Katalunya.

Tumayin i ixssa ad issn mmbḍant x kraḍ 
(3) n izgrirn.

•   tutlayt: ntta d ijj n uzgrir i ulmad n 
tkatalant d tkastiyant. Gs mala walu qqaɛ 
90 n tsaɛatin n tghuri zi kul tutlayt zi 
tutlayin a tunṣibin n Katalunya. 

•  tussna iqqnen ar yigr n twuri (lxdmt): 
azgrir x ssuq n lxdmt gi Katalunya, gs 
mala walu qqaɛ 15 n tsaɛatin.

•  timetti (lumjtamaɛ) takatalant: azgrir ad 
gs ittwassn umkan mani tzddghd d isrbisn 
i d ak dd yudsn. Gs mala walu qqaɛ 15 n 
tsaɛatin. 

muk d as gha  
ggegh ad sstnfɛgh  
s usrbis a?
Ar lbiru ittkllafn s uzmmem n tzddight nigh 
lbiru n taynit i ughrman, ntnin ad akum ucn 
ttilifun nigh ad ckum ssmsaggarn ag usrbis 
n usnbji amzgaru n tmdint nkum.

Axddam nigh taxddamnt i ittilin dg usrbis 
nni ad akum iskn min gha tggm, ad ckum 
izmmem dg usrbis.

maghar iwalm  
ad gs tzmmem?  

Azmmem dg usrbis a ad akum yuc 
tizmmar mizi gha tadfm cwit cwit gi tmurt 
mani dd tusim ad tidirm. Aslkin i d akum 
gha ittwawcn, ad ckum infɛ gi tarzut n 
lxdmt nigh ḥuma ad ssnen wiyyaḍ ila 
tghrim, ghrkum cwit n tussna.

Aslkin ad ckum infɛ xlli dg usggd n 
lkwaghd n tzddight nkum daniti amaknaw, 
amsiẓwar imtti, abddl nigh asmaynu n 
tkarḍa n tzddight, d ci nnghni.

•    Zi ssa ar yunyu 2106, zmmrn ad ttrn 
astnfɛ s usrbis n usnbji amzgaru marra 
ibrraniyyn izmmn gi Katalunya, mlmi 
ma xccn dd daniti.

•    Zi yunyu 2016 tsawnt, zmmrn ad gs 
ttrn azmmem inni izmmn gi Katalunya 
qll zg usggwas zggwami.

•    Ghrkum 2 n isggwusa ḥuma ad tghrm 
min d akum sskanen gi kraḍ nni n 
izgrirn.

•    Mala ur tḥḍirm ci gi 75% n tghimitin,  
ur d akum ticcn bu uslkin.

•    Mala tssnm takatalant nigh takastiyant 
nigh izgur akum tggim ci n tghuri ag 
SOC nigh ci n tghuri nnghni n tussna n 
tmurt, inim tt i iwdan i ittkllafn s usrbis, 
mizi qqaɛ min tssnm ittwaḥsab.

min ixssa  
ad tggm gi lbal?
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